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M/s Otik llotcls and llcsorts (l') Ltd.
5208, GF' Ilasant l{oad, Paharganj,
Ncw I)clhi-110055

SIr. Ilarjcct S lledi-9ti1 1065655, 9999669251
otikhotels@gmail.com

Sub: Award of temporary liccnsc -cum- commenccmcnt of On-board Catcring Scrviccs
in train no. 12333-34, IIWII-I'I{RI}.
I{cIi Limited E-'I'endcr no. 2023/IllC'I'C/'I'SV/06/SIIl'}TIrlMIlIfR/60 opcncd on
05.10.2023.

With rclbrcncc t<l thc subjcol mcntioncd abovc, it has bccn clccidcd to awarcl you thc
tcmporary liccnsc for provision of on-board catcring Scrviccs in abovc mcntioncd train
without pantry Car (through 'i'SV) lor a pcriod of 06 months or takoover ol scrviccs by ncw
Liccnscc/l{ailways/ll{C'l'C, whiohcvcr is carlicr, purcly on aclhoc basis subjcct to lcrrns and
conclitiot"ts cnshrincd in thc tcndcr documcnt, which shall form part of tho liccnsc. 'l'he abovc
awarcl oI tcmporary liccnsc is subjcct to tho tcrms ancl conclilions of bid dooumont and
(iovcrnmcnt of India dircctivc 1o contain Covid.

A) In vicw of thc abovc, yoll arc rccluircd to submit thc Lcttcr of aoccptanco within fivc(05)
working days ol' issuanoc of LOA along with sccurity dcposit to bc submittcd in
corporalc olficc as clctailcd bclow. 'l'hc Liccnsc fcc is to be rcmittcd within livc (05)
working clays of issuc of LOA or 05 working days bcforc datc of comrncnccmcnt of
opcration whichcvcr is latcr at conccrncd zonc.:-

Liccnsc fcc
GS'r@)18%
l'otal
Sccurity dcposit

: Rs. 4,5617891-
: Rs. 8212221-

= Rs 5,39,011/-(to be paid atlllCTC/EZ)
: Its 53,9011- (10% of thc contract valuc for 06

Months to be submittcd within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank dctails provided herein)

Spl. Scourity dcposit : NIL
I{I)S dcposit = lls. 10,780/- (to bc paid attttC'tClttZ)

llank acoonnt dctails of II{C'I'C/CO is as unclcr:-

Aocount Namc Indian i{ailway Catcring &'i'ourism
Corporation Ltd.

,rr,

Account Numbcr 000705002169
Acoount'l'ypc Currcnt
llank Namo ICICI Ilank
Ilranch Connaught Placc I)clhi

IFSC Codc ICIC0000007
** Chcclucs will not bc acccptcd
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Quotccl LI plus appli<;ablc GS'l' lor 06 months as pcr lcrms and oondition of liccnsc 1o bc

strbrnitlcd at Il{C'l'C/lt./..I\ank accounl dctails of II{C'I'C/ ll,Zis as undcr:-

l\ccouut Namc Indian ltailwav Caterinq & J'ourism (}rrfioration I.td.
Account
Number

012102000012193

t\ccount'I'lrDc (,ult:cnt

Rank Natnc TI)RI Ltd.
llt:anch Pat:k Stt:cct , I(olkatta
IIrSC Codc 1BKt,0000012

**Ohcqucs Will not bc acccptccl

'I'hcrc is no provision for clclayccl paymcnt and failurc to pay as pcr schcclulc shall bc trcatcd
as 'dcfault' ancl action shall bc takcn in accordancc with tcndcl conclitions.

Invoicc will bc issucd aftcr rcceipt o[paymcnt along with GS't'numbcr and billing adclrcss
providccl lbr thc samo.

A) You arc rcquircd to start thc provision ol'oatcring scrviccs as pcr advisc of IltCl'C/EZ.

Il) Iirst day of start of catcring scrviccs in thc train will bo trcatcd as datc ol commcnccrncnt
o1- Onboarcl Catcring Scrviccs.

C) You arc rccluircd to subrnit thc list of proposcd pickup looations for mcal (I)/F, lunoh &
clinncr) along with its addrcsscs for approval of II{C'l'C. 'l'hc samc should bc subrniltcd as

inclicatcd in thc cncloscd formal lor acccptancc lcttcr.

D) II'you lail to acccpt tho ofl'cr of award of Liccnsc or lails to rcmit liccnsc lbc, within tho
slipulalocl timc as aclvisccl by II{C'I'C, Action will bc takcn as pcr lcrms of clausc no.3.5 ol
(icncral Conditions of liccnsc- scction onc.

II) Supply/salc o1'l{ailnccr is to bc maclc in thc train in tcrms of clausc no.2.1.4 (a) & (b) ol'
Soopc ol'Work ol thc tcndcr condition on MI{P.

f) I)oint of Salc machincs as pcr clausc 2.3.5 ol tondcr documcnt has to bc cnsurccl.

()) All PAD itcms of brands approvod in Catcgory A and A spccial by IItC'l'C arc only to
bc sold in thc train.

fI) IRC'I'C approvcd, I'}ackcd brandcd It'l'li itoms likc poha, lJpma, Vcg mcal, Combo rncal
otc. with lisSnI liccnsc and MI{P, witli bcsl bolirrc dato has to madc availablc in train in
addition to Cookcd Iiood.

Slrict cornpliancc o1'guiclclincs issucd by (iovcrnmcnt o1'Inclia, MiIA ancl this ol cc lor
COVID-19, in this rcgard, should bc followcd and any violalion thcrcol shall invokc

r)

pcrrally which may cxtcnd upto tormination of conlraot.
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.l) Awarcl ol-liccnsc is subjcct to thc final outcomc ol WPs filcd in dillcrcnt IIigh Court.

K) 'l'hc tcrms & Condition of bid documcnt is an intcgral part of this lcttor o1 Award.

L) 'l'his issucs with approval of Compctcnt Authorily.

I(inclly acknowlcdgc thc rcccipt o1'this lcttcr. llr
(Satinder

Managcr/Proc
F'or (](lM/I'roc.

llncl:-'l'cndcr I)ocumcnt

(lopy :-

- GGNI'/h:,Z - to providc datc o1'comrlcnccmcnt as por prcscnt train sohcclulc.
- GGM/MCS - lor kind inlbrmalion and ncccssary action plcaso.
- A(;M/MCS - lor kind inlormation and ncccssary action plcasc.
- AGM/l'in - lbr kind inlormation and ncccssary action plcasc.
- Ccntral Control - lor kind inlbrmation ancl ncccssary action plcasc.
- AGM-I'I' - for kind ir-rformation and uploading on II{C'I'C Portal.
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F'ormat for acccptance of award of temporary liccnsc
(To be given on company/Iirm's letter hcad)

()roup (l cncral Managcr I llZ
II{C'[C/EZ

Sub: Award of temporary liccnsc *curn- commcnccmcnt of On-board Catcring Scrviccs

in train no. 12333-34, IIWII-PI{I{B.
l{cf: Your ofTicc lctter no.2023iIltCTCl'l'SV/06/SI,ll"l'IIMI}Hlf/59 dt. 09.I0.2023.

With rclbroncc 1o abovc, I/wc hcrcby convcy my/our acccptancc of tho tcrms and conditions
o1' 1hc lcrnporary liccnsc.

Sccurity dcposit as por clausc 2.U ol (icncral condilions of liccnsc- scotion onc'l'O BIi PAII)
A'I' COITI'OI{A'I'E OI'}'ICII : -
'I'rain no. Sccurity

dcposit

'l'otal Ilar"rk I)clails I)cmand draft/llankcrs
chccluc/i{'I'GS/NIjI/l' No./l}ank
(iuaranlcc

Liccrrsc l-cc as pcr clausc no. 2.9 of Goncral conditions of liconsc- scction onc 'l'O BII I'AII)
L'.r'Y,Z
'l'rain

r1o.

Liccnsc Iicc GS'I'
(cD,l8%

'l'otal Ilank
i)clails

I)cmand dral1/llankcrs
chcquc/I{'l'GS,NIjF'l' No.

l,'urthcr, dctails of mcals (l)/lt, lunch
r-rnclcr:-

& dinncr), piok up locations lbr tho abovc traitrs arc as

'I'rain no. Scrvice I)etails of mcal
supply unit along
with address

Namc of contact
pcrson of the mcal
sunnlv unit

l'honc no. of
contact
DCTSOn

12333 l]/Ii'

12334 Dinncr
IRC'I'C or its aulhorizccl pcrson or nominatccl agcncy is Il'cc to inspcct thc abovc prcmiscs as

and whcn rccluircd.

I/Wc amiarc rcady to ootnmcnoc scrviccs in thc abovc train as pcr advisc of IIIC'I'C.

Signaturc:
M/s
Namc of authorized
porson
I)atc
Place
Scal of the licensce


